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PROVIDER BULLETIN 

HEDIS PROVIDER EDUCATION 

As a part of L. A. Care’s collaborative effort to improve quality of care to 
Preferred IPA's members, the HEDIS Operations/Healthcare Outcomes and 
Analysis created these user-friendly HEDIS reference guides for you and your 
staff. 

The reference materials may help promote accurate, complete, and timely 
documentation as well as data submission to L. A. Care. They are designed to 
help your practice provide the best quality care, in alignment with the HEDIS 
standards. 

Additionally, should you opt to participate in the P4P Program, these reference 
guides may also help you maximize the incentives you receive as part of L. A. 
Care’s Physician Pay-for-Performance Program for Medi-Cal and L. A. Care 
Covered members.

To access or receive a copy of these materials, please visit
http://www.lacare.org/providers/provider-resources/hedis-resources

HEDIS MADE EASY presentation may be viewed on          
Preferred IPA’s website:  

1. Go to www.preferredipa.com

2. Click on tab:  “Provider Services”

3. Click on link: “Provider Bulletins”

4. Finally click on “HEDIS MADE EASY"

If you have any questions, please contact Provider Relations at 818-265-0800. 

Griselda Gudino, ext. 230 Maria Escamilla, ext. 240 Cecilia Wong, ext. 227 
Bill Baugher, ext. 220 Sherman Yermian, ext. 234 Veronica Valencia, ext. 238 
Kyle Liao, ext. 231 Eileena Zepeda, ext. 214 

http://www.preferredipa.com/
http://www.preferredipa.com/wp-content/themes/preferredipaofca/pdf/2015/care-1st-model-of-care-provider-training.pdf
http://www.preferredipa.com/wp-content/themes/preferredipaofca/pdf/2015/care-1st-model-of-care-provider-training.pdf
http://www.preferredipa.com/wp-content/themes/preferredipaofca/pdf/2015/care-1st-model-of-care-provider-training.pdf
http://intranet/Staff_Employee_Spec.asp?lname=Abtekian&fname=Vazrik



