
1025 N. Brand Blvd., Suite 100 
Glendale, CA  91202 
Tel:  (818) 265-0800 
Fax: (818) 265-0801 

Key Contact Directory 
Health Plan Eligibility Provider Services Vision Services  Dental Services 
Blue Cross of California (888) 285-7801 (805) 384-7628 (VSP) (800) 877-7195 (MC) (HF) Denti-Cal (800) 423-0507 (MC) 
Blue Shield of California (800) 424-6521 (800) 424-6521 (877) 601-9083 (HF) (888) 702-4171 (HF) 

Care 1st Health Plan (800) 605-2556 (323) 889-6638 (MVC) (888) 493-4070 (MC) Access (800) 849-8440 
   (VSP) (800) 877-7239 (HF) Delta (877) 580-1042 
    Premier (888) 584-5830 
    Safe Guard (800) 880-3080 
    Universal Care (800) 635-6668 

Citizens Choice Health Plan (323) 728-7232 ext. 111 
(323) 728-7232 
ext.114 

(MVC) (888) 493-4070 Preferred IPA UM 
(800) 874-2091 

Community Health Plan (800) 475-5550 (800) 475-5550 (800) 874-2091 (800) 475-5550 

Health Net (800) 675-6110 (MC) (800) 421-8578 (VSP) (800) 877-7195 (MC) (HF) Denti-Cal (800) 423-0507 (MC) 
 (800) 641-7761 (HF) (626) 683-6345  Safe Guard (800) 880-3080 (HF) 

LA Care Health Plan (888) 839-9909 (213) 438-5407 (VSP) (800) 877-7195 
Safe Guard (800) 880-3080 (HF) 
Denti-Cal  (800) 423-0507 (MC,SNP) 

MD Care Health Plan (877) 887-4759 (562)344-3406 (MVC) (888) 493-4070 
American Health Guard 
(800) 726-6453 

Molina Healthcare (800) 675-6110 (MC) (800) 526-8196 (MVC) (888)493-4070 (MC)(MA) Denti-Cal (800) 423-0507 (MC) 
 (800) 526-8196 (HF) (MA)  (VSP) (800) 877-7239 (HF) (800) 880-5305 (HF) 
    

Department of Health Services (800) 456-2397 (800) 541-5555 
Department of Mental Health 
(For Mental Health or Chemical Dependency) (800) 854-7771 

Health Care Options (HCO) Enrollment, Disenrollment & Patient Transfers   (800) 430-4263 or (916) 491-2703 

Preferred IPA of California Contacts 
Provider Services: (818) 265-0800 ext. 213/228/240  UM Department Telephone: (800) 874-2091 
Health Services/ Health Education: (818) 265-0800 ext. 229/225/232/237  UM Department Fax: (800) 874-2093 
Enrollment & Marketing: (818) 265-0800 ext. 230/233  Claims Department Telephone: (800) 874-2091 
Eligibility/Capitation: (818) 265-0800 ext. 217/214  Claims Department Fax: (818) 407-1699 
Credentialing Department: (818) 265-0800 ext. 219/224  Claims & Encounters P.O. Box 4449 
Member Services Department: (818) 265-0800 ext. 235  Mailing Address: Chatsworth CA 91313 
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